
The application experience with HFD

Patient Financing



You started an application for 
Patient Financing…what happens 
next?

After you choose one of the 
options for the applicant to 
complete the application on their 
own, they receive an email or text 
message with a link to finish on 
the HFD Easy Apply portal. 
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First, the applicant enters 
some basic information 
about themselves.
If the applicant is not the 
patient, they also enter the 
patient’s name. 

The HFD application is broken 
down into 5 simple steps, and 
it takes just a few minutes to 
complete. 
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Next, they give HFD the best 
email address and phone 
number to reach them. 
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They provide their mailing 
and billing address, and 
then consent to electronic 
disclosure (which they can 
also review.) 
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Just thirty seconds later, 
HFD gives the applicant 
several financing options 
to choose from.
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Each financing option can be 
expanded to show all the 
details, so that the applicant 
can choose the plan that will 
work best for them. 
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After the applicant chooses 
their payment plan, they can 
select the monthly due date 
for their payments. They can 
choose a starting date up to 
30 days in the future. 

Next, they enter and submit 
the payment method that will 
be used to make their 
monthly payments.
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Done! All of the details are 
shown to the applicant again, 
and they are also sent to their 
inbox. 

Next, the applicant can create 
a myHFD account to manage 
their payment plan, make 
additional payments, and find 
other self-service options. 
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If applicants have any 
questions or issues with the 
application process, direct 
them to HFD support. 
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